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BioJel Quality Policy

Since 2008, the Jérome Lejeune Institute has been dedicated to implementing a quality policy. This
policy was reinforced in 2010 to obtain NF S96 900 certification for the BioleL Biological Resource Center, and
in August 2023 to obtain dual ISO 9001/1SO 20387 certification.

Our quality policy considers both internal and external contexts and addresses the current and future
needs of researchers utilizing the BRC's collections and services. These guidelines are crafted in adherence to
regulations, impartiality principles, and ethical rules governing biological resource management. BioleL BRC is

committed to:
*  Providing biological resources that meet stakeholder requirements and regulations;
*  Promoting the value of biological resources in national and international research;
*  Enhancing the performance and efficiency of our quality management system;
* Defining and following a financial strategy to ensure the BRC's sustainability;
*  Maintaining communication tools to ensure the effective dissemination of information relevant to

the BRC's activities.

During our annual management reviews, we undertake to set new objectives to ensure the

continuous implementation and improvement of this quality policy.

To achieve these objectives, management undertakes to providing the necessary material and
technical resources and means, as well as hierarchical and functional support, while delegating the
responsibility for organizing and sustaining all BioleL BRC activities to the research director and the steering

committee.
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